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To: TO ALL BSP AGENTS IN TURKEY

Date: 29" May 2017

Subject: 2016 Financial Statements

Dear Agent,

In accordance with the IATA Passenger Sales Agency Rules, annual examinations of the
financial standing of all IATA Accredited Agents are conducted to ensure agents continue to
meet minimum financial standards. These standards are published in the Travel Agent’s
Handbook.

For this purpose, we kindly request that you forward a copy of the following documents to
IATA:

- Latest Tax Office Declaration (Glincel Vergi Dairesi Onayli Bilango ve Gelir Tablosu)
Please kindly note that the tax declaration must contain its cover page and be duly

signed and stamped by your Tax office. If the declaration is submitted to the Tax Office
electronically, the electronic receipt (Tahakkuk Fisi) must be provided.

Please be advised that failure to submit your Accounts by the deadline will result in the
recording of two Irregularities against your Agency and could lead to the subsequent
termination of your Passenger Sales Agency Agreement.

Your financial documents must now be uploaded only through the IATA Customer Portal by
using following link: http://portal.iata.org

Your assigned username is the e-mail address to which this message has been sent. If you
are accessing the IATA Customer Portal for the first time, please go to “New User?” and enter
this same e-mail address to register. Once logged in to the IATA Customer Portal, look for the
“IFAP” button in 'My Services' section on the home page. Clicking on it will redirect you to the
instructions on how to upload your financial statements.

You can find more detailed instructions in the article titled 'How to: | am financial contact - How
can | upload financial documents for my agency?’ available in the 'My Content' section.
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http://portal.iata.org/
http://www.iata.org/services/finance/tasf/Pages/index.aspx
http://www.iata.org/services/finance/Pages/tiess.aspx
http://www.iata.org/services/accreditation-travel/idcard/Pages/index.aspx
https://customer-portal-iata.force.com/ISSP_Login
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Deadline for submission is 30 June 2017

Note also that the annual accounts should not be remitted by letter, email or fax or any
other way except the one described above.

Should you have any queries or concerns on the above, please do not hesitate to raise them
to us through our Customer Portal (www.iata.org/customer).

Thank you in advance for your cooperation.

Yours sincerely,
A
/ ) '

Teresa Garcia
Manager, Risk Management
ISS Operations & Service Centre Europe
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Torre Europa

Paseo de la Castellana, 95

28046 Madrid, Spain



file://///corp.ad.iata.org/iata$/DEPT/MAD/IDFS-RG-EUR/01%20Service%20Centre%20Europe/99%20Risk%20Management/PROJECTS2/MIGRATIONS/UA-Ukraine/3_ANNUAL%20REVIEW/AFR%202016%20(accounts%202015)/www.iata.org/customer
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Yillik Mali inceleme

IATA Yolcu Satis Ajansi Kurallari uyarinca, tum IATA Akredite Acentalarimizin asgari mali
standartlarimizi  karsilamaya devam ettiklerini saglamak icin yilhik mali inceleme
gerceklesmektedir. Bu standartlar Seyahat Acentalari El Kitabinda yayinlanmistir.

Bu amacgla, bize asagidaki belgelerin kopyalarini iletmenizi rica ediyoruz:

- Giincel Vergi Dairesi Onayli Bilango ve Gelir Tablosu (Kurumlar Vergisi Beyannamesi)
Veya

- E-Beyanname ve Tahakkuk Fisi (Gelir Tablosu ve Bilango)

Beyannamenizin kapak sayfasini da icermesi ve vergi dairesi tarafindan imzalanip
damgalanmasi gerektigini de belirtmek isteriz. Beyanname elektronik olarak internet Vergi
Dairesi tarafindan aliniyorsa(E-Beyanname) Tahakkuk Figinizi eklemek zorundasiniz.

Son teslim tarihine kadar talep edilen belgeleri sunamadiginiz taktirde acentaniza 2
uygunsuzluk puani tahsis edilecegini ve Yolcu Satis Acentaligi Anlasmasinin feshine yol

acabilecegini hatirlatmak istiyoruz.

Mali evraklarinizi artik sadece asagidaki baglantiy1 kullanarak yeni IATA Musteri Portal'imiz
Uzerinden ytklemeniz mimkundur: http://portal.iata.org

Kullanici adiniz bu mesaji aldiginiz e-posta adresidir. IATA Musteri Portaline ilk kez kayit
yapiyorsaniz “New User?”a tiklayip bu e-mail adresinizi giriniz.

IATA Musteri Portali'na giris yaptiktan sonra ana sayfada “My Services” bdliminde IFAP
digmesini goreceksiniz. “IFAP”’a tikladiktan sonra agilan sayfada, doékumanlarinizi
yukleyebilmeniz icin ilgili talimatlar bulabilir ve yine buradan dékimanlarinizi yukleyebilirsiniz.

Dokumanlarin hepsi PDF olarak kayit edilip yuklenmelidir.
IATA Musteri Portall ana sayfasinda, “My Content” bélumunde, 'How to: | am financial contact

- How can | upload financial documents for my agency?’ dokumanlarin nasil yuklenildigine dair
ilgili bir yazi bulabilirsiniz



http://portal.iata.org/
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Son teslim tarihi: 30 Haziran 2017

Bu konuyla ilgili sorulariniz ve iletisim bilgilerinizi glncellemek igin http://www.iata.org/cs
araciligiyla bize bu mesajin basliginda belirtilen referans numarasini da belirterek iletisime
gecehbilirsiniz.

isbirliginiz i¢in tesekkir ederiz.

Saygilarimizla,

Teresa Garcia
Manager, Risk Management
ISS Operations & Service Centre Europe
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